
 
 

 

DATA PROTECTION COMPLAINTS PROCEDURE 

 

1.Introduction and Scope 

Budleigh Music Festival (BMF) is committed to protecting personal data in 

compliance with the UK Data Protection Act (2018), the General Data Protection 

Regulation 2021 (“GDPR”) and the Data Use and Access Act 2025 (“DUAA”), 

together referred to as the ‘Data Protection Legislation’. 

 

This document explains how BMF handles and responds to data protection 

complaints, with reference to the BMF Privacy Policy and the BMF Data Protection 

and Data Retention Policy. 

 

Examples of complaints that would fall under the Data Protection Complaints 

Procedure include: 

- dissatisfaction with how BMF has responded to a data subject rights request 

(DSAR), such as subject access or erasure 

- a personal data breach 

- concern about how BMF has used your personal data. 

2. Submission 

A formal complaint can be raised by: 

- completing the BMF Data Protection Complaints Form (see Section 7) 

- email to admin@budleighmusicfestival.co.uk 

- writing to us at: 5 West Terrace, Budleigh Salterton, Devon, EX9 6LU 

3. Acknowledgement 

Complaints will be acknowledged within 30 days of receipt of the complaint.  The 

acknowledgement will confirm both receipt of the complaint and the initiation of an 

investigation.  It may be necessary to verify the identity of the complainant and to 

request further details.  If the complaint is made on behalf of a third party, proof of 

authority to act on their behalf will be requested. 

 

A formal record of the complaint, including details, dates and the issue of an 

acknowledgement, will be opened and updated during the investigation. 

mailto:admin@budleighmusicfestival.co.uk


4. Investigation and Response 

The investigation will be led by the BMF Data Protection Lead, or another designated 

BMF Trustee. Further clarification details concerning the complaint may be 

requested by BMF.  We may also ask what outcome the complainant is expecting. 

 

The investigation will include: 

- a review of the relevant data processes 

- a review of all evidence pertaining to the complaint 

- an assessment of our compliance with Data Protection Legislation 

 

We will keep the complainant informed of the progress of the investigation, e.g. 

expected date of outcome, point of contact for questions, explanation if there is a 

delay.  

 

Upon completion of the investigation, the complainant will be contacted and notified 

of: 

- whether the complaint has been upheld, partly upheld or not upheld 

- an explanation of the decision, including how it was reached 

- any recommendations and/or resolutions proposed by BMF 

- information about next steps if the outcome is not satisfactory to the 

complainant. 

5. External Escalation 

If the complainant is not satisfied with BMF’s response they can escalate the 

complaint to the Information Commissioner’s Office (ICO). 

Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF.  

Phone: 0303 123 1113 

Further information is available on the ICO website: Make a complaint | ICO  

6. Review 

BMF will review their data handling processes following an investigation and 

consider improvements where appropriate. 

7. Data Protection Complaints Form 
This form is only for registration of a complaint relating to how we have managed your 

personal data or breached your data protection rights. 

We take our data protection obligations seriously and will investigate complaints fully. 

For details of how we handle personal data please see our Privacy Policy 

https://www.budleighmusicfestival.co.uk/privacy-cookies/ 

 

1. Your contact details 

Full name  

Email  

https://ico.org.uk/make-a-complaint/
https://www.budleighmusicfestival.co.uk/privacy-cookies/


Postal address  

Phone number (optional)  

Preferred contact method  

 

2. Details of your complaint 

Please include all relevant details, e.g.  what happened, date(s) it happened, 

what personal data was involved) 

 

 

 

 

 

 

 

 

3. Which data protection rights do you consider have been impacted? 

�  Right to access your data 

�  Right to rectify/update your data 

�  Right to erase your data 

�  Right to restrict access to your data 

�  Right to object to use of your data 

�  Right to portability of your data 

�  Unlawful processing of your data 

�  Failure to respond to a data subject access request (DSAR) 

 

4. Have you previously contacted us about this issue? 

�  Yes (please provide details including dates) 

 

 

 

 

�  No 

 

 

5. Supporting documents 

Please list and attach copies of any relevant documents, including emails, 

screenshots, references. 

• ……………………………………………………………………………… 

• ……………………………………………………………………………… 

• ……………………………………………………………………………… 

 

6. Desired outcome 

What resolution are you seeking? (For example: erasure/correction of your 

data, an apology) 

 

 

 



 

 

7. Is the complaint on behalf of yourself or someone else? 

�  Myself  

�  Someone else (please include name and relationship and attach proof of 

authority to act on their behalf) 

 

 

 

8. Declaration 

I declare that the information provided in this complaint form is accurate to the 

best of my knowledge.   

I understand that the personal information I have provided will be processed 

in line with Budleigh Music Festival’s (BMF) Privacy Policy. 

 

Signature  

 

Date  

 

 

9. Submitting your complaint 

After downloading and completing this form, please email or post to BMF. 

Email:  admin@budleighmusicfestival.co.uk 

Post:  5 West Terrace, Budleigh Salterton, Devon, EX9 6LU 

 

 

We will acknowledge receipt of your complaint within 5 working days and provide a 

full response within 30 days of receipt. 

 

If you are not satisfied you can contact the Information Commissioner’s Office (ICO): 

www.ico.org.uk/concerns 

Information Commissioner's Office, Wycliffe House, Water Lane Wilmslow, 
Cheshire, SK9 5AF 
Phone: 0303 123 1113 

 

 

 

This document was issued in June 2026. 

Next review date: June 2027. 
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